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Town of Fort Myers Beach Cultural Resources 09/10
Client Satisfaction Survey

The Town of Fort Myers Beach strives to provide its citizens with a wide variety of quality service. Your feedback helps to determine
the effectiveness of this service and indicates possible areas of improvement. Thank you for taking the time to complete this survey.
Please circle the response that best fits your experience. If you select a rating of 3 or below, please explain why by including a com-
ment.

Program, event, activity or service:
Date: ,2011

Please rate the following:

1.) Courtesy of staff

Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
2) Professionalism and knowledge of staff
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
3) The program/service satisfies my needs and concerns
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
4) Irate the value of this program/service as
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
5) Condition of facility and/or equipment
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
6) The program/service met my expectations
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
7) Irate the probability that I will attend a future scheduled program to be:
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
8) I rate the probability that I will visit again for passive enjoyment to be:
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
9) Staff was knowledgeable and helpful
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable
10) Overall quality of the program/event or service
Excellent Good Neutral Poor Very Poor Not
5 4 3 2 1 Applicable

How did you hear about this program?
Please list on the back of this page any comments or concerns you may have, as well as
other services of interest to you and your family.

Optional: Name email: Phone:
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